








Everyone can learn to read better

Throughout the month of March, transit riders across
the province saw blue as Literacy BC mounted a public
awareness campaign on public buses. The timing was
fitting, as March also withessed UNESCO’s International
Adult Learners’ Week.

The campaign was designed to prompt aspiring learners to
visit the online Literacy Directory, or pick up the phone and
contact Literacy BC’s toll-free referral service, in order to
be put in touch with literacy programs in their community.

The simple text, set in a plain but striking format, reminded
transit riders that “Everyone can learn to read better”
- a message of hope and possibility to entrench our
understanding that literacy is a continuum of ability.

Many people with limited literacy skills, who may benefit
from literacy instruction, may not identify themselves as
having low literacy, or may worry about being stigmatised.
Itis important to spread the message that low literacy is all
too common, and that it can be conquered.

Breakfast of Champions 2008

Almost 200 representatives from government, school
districts, libraries, business, labour and many other
sectors attended the flagship event of BC Family
Literacy Week in January to celebrate the power of
family literacy. Four guest speakers focused on how
Information & Communications Technology is being
used to improve literacy around the world. Calvin Helin,
author of Dances with Dependency, emphasized the
importance of literacy to Aboriginal communities; lan
Thomson, Director of TEFA International, discussed
the success of a ‘Computers in Homes’' program in
promoting learning for Maori families in New Zealand;
Vince Walter, Advisor to the Rotary International
Literacy Resource Group, described its Computer
Assisted Literacy Solution; and the internationally-
renowned John Corcoran, author of Bridge to Literacy,
shared his journey as an adult literacy learner.

Word on the Street 2007

In September, the annual Word On The Street Book and
Magazine Festival overcame uncooperative weather
and a civic workers’ strike to attract tens of thousands
of Metro Vancouverites. Our Family Stories Tent proved
an especially popular draw, showcasing the personal
stories of learners and hosting music and speakers.
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Partners Stepping Up

RAISE-A-READER

Since 1997, CanWest’s Raise-a-Reader campaign has
raised over $4.5 million for literacy in BC. In 2007, Lit-
eracy BC received a record $125,000 from the fund
to distribute to 60 family literacy programs across the
province that support the learning of thousands of par-
ents and their children. Many thanks to the Vancouver
Sun for its ongoing support of family literacy.

SCHOLASTIC BOOK FAIRS

In the run-up to the celebration of BC's Family Literacy
Week 2008, Scholastic Book Fairs generously donated
15,000 children’s books to Literacy BC for distribution
to children and families throughout British Columbia.

In December, staff and volunteers from Scholastic,
Literacy BC, Canucks Family Education Centre
and Britannia Community Services were joined by
Vancouver Canucks mascot Fin and the kindergarten
class of Britannia Elementary to package the mountain
of books for delivery to more than 100 community
organizations province-wide.

“Thank you for all the books. I used them throughout the year.
On Family Literacy Day all the children were able to choose

a book to take home. With the Northern Health Unit Fair
and with Kindergarten Screening we were able to supply
these books as well. I provided age-appropriate books for the
children registered with the food bank. Then again at an
afterschool program, I was able to bring the box and let the
elementary students choose a book to take home. I do appreciate
the quick availability — to have had them just arrive at my
office! Sometimes, especially at the beginning of the year, it is
hard to get up to speed, but ‘bingo’ books were here for me to get
into the public realm. I appreciate this so much!”

Janey Weeks, Columbia Basin Alliance for Literacy
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Exemplary Literacy Materials Online

Literacy BC is delighted to introduce ELMO Reviews, our
interactive website of adultand family literacy resources and
reviews. ELMO was developed over the course of 2007-08
to meet the ongoing needs of adult literacy providers and
learners for appropriate, high-quality instructional and
learning resources. The site, launched in May, allows
anyone to quickly access good, reviewed learning and
literacy materials. It is also a repository in which literacy
tutors and practitioners can share ideas and best practices
for using resources. Visit www.ELMOreviews.ca.

You can discover which resources have proven useful, by
reading reviews (and comments on the reviews). You can
add your voice, by logging in and writing your own review,
commenting on a review, or suggesting a new resource
for the ELMO reviewers to read. Use ELMO Reviews to find
resources such as a novel for an adult learner, curriculum
for literacy instructors, a tutor toolkit, a family literacy DVD,
or a useful ESL Web site.

Anyone may write a mini-review sharing their opinions,
while we encourage those who work directly with learners
to field test materials in the classroom and describe the
experience and their practical effectiveness in an in-depth
field review.

You can also sign up for the ELMO Newsletter through the
site to receive the latest news, reviews and resources.

Provincial Literacy Resource Centre

Literacy BC maintains one of the largest literacy
resource and lending libraries in the country. Our
library houses a specialized collection of print, audio-
visual and web-based literacy materials that we make
available by mail to the literacy community and general
public throughout BC.

Over the past 3 years, we have seen a 500% increase
in demand for print material loans, particularly from
communities outside the Lower Mainland. Forexample,
Cindy Branigan, an instructor at the Prince George
Native Friendship Centre, used the online catalogue to
request materials. She describes her experience with
the Resource Centre’s services in this way:

“I just had to write and say, “Thank you!” Your service
is wonderful and what great resources. We are a small
literacy program for Aboriginal and non-Aboriginal
learners and hence, have to stretch our dollars. Your
library is giving me great ideas and new materials for
our learners...”

A link at www.literacybc.ca provides online access to
our resource collection.

Literacy & Beyond makes a splash

Literacy & Beyond, Literacy BC’s exciting new fundraising event, is an exclusive evening of wine, food, and music hosted
at Vancouver’s stylish beyond restaurant + lounge. Each of the two events to date, in July 2007 and 2008, have attracted
over 200 business and community leaders, as well as such personalities as Premier Gordon Campbell, CBC Chief
Correspondent Peter Mansbridge (hosting), Senator Larry Campbell, Vicki Gabereau, singer-songwriter Jim Byrnes, and
from the CBC, Rick Cluff, Shelagh Rogers, Gloria Macarenko, and Fred Lee. Literacy & Beyond has raised over $60,000,
generated broad media coverage and quickly become a must-attend Vancouver gala.

Held the night before the PGI Golf Tournament for Literacy BC,
Literacy & Beyond builds on Peter Gzowski’s legacy of support
for literacy in a fresh new way. The Vancouver PGl continues to
thrive, generating approximately $70,000 per year to support

literacy in BC.

We are grateful to the many volunteers and sponsors who make
these events possible. A very special thank you to Sergio Cocchia
and Wendy Lisogar-Cocchia of beyond restaurant + lounge and
the absolute spa group for generously donating the spectacular
venue and food, to Mercer and Marsh for outstanding leadership
and championing of the inaugural event, and to Jaime Kowan

of Landmark Selections Wines, who came to us with the vision
for this event and works tirelessly on every detail to make it a

Success.
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Senator Larry Campbell with Literacy BC Treasurer Joan
Andersen and Rick Cluff, host of CBC’s ‘The Early Edition’,
at the 2008 Literacy & Beyond



Assessment that supports learning

Literacy BC, in partnership with Literacy Now, has been
developing a set of learning benchmarks for community
literacy programming in BC. Benchmarks are leveled
indicators used to measure progress towards achievement
of goals among learners. The project, commissioned by the
Ministry of Advanced Education in 2007, benefited from
the contributions of an advisory committee of adult literacy
professionals, as well as by consultation with Regional
Literacy Coordinators and others in the field.

Phase 1 of the project proposed a values-based approach
to monitoring and assessment within the community
literacy sector and drafted a set of benchmarks. In Phase
2, over the past year, 16 community literacy programs in
different parts of the province fieldtested the benchmarks
and provided rich feedback. A report of the results, with
a revised set of benchmarks and recommendations for
training and implementation, was produced.

The benchmarks cover six domains - reading, writing,
math, oral communication, participation, and information
technology - and describe the cognitive processes
underlying the knowledge, skills, attitudes and values used
to read, write, listen, and speak.

Connecting the Dots

Accountability and Adult Literacy

Literacy BC is a partner - along with The Centre for Literacy
of Quebec, the Movement for Canadian Literacy, and RiPAL-
BC - in a groundbreaking national project on accountability
and adult literacy. Connecting the Dots is managed by The
Centre for Literacy and the four partnering organizations
oversee the project. It provides an opportunity for funders
and practitioners to examine the impact of accountability
on the adult literacy field across the country and explore
new ways of approaching it. The project is “connecting the
dots” - from what we know from the literature to what is
happening in the field and to potential improvements in
future accountability processes.

The project has completed a literature and a “field” review
to gather information about accountability practices and
issues. In May, more than 70 practitioners, administrators
and funders gathered in Montreal to discuss findings and
next steps. Now entering its second phase, the project is
sponsoring five action research projects in different parts
of the country, including BC, to demonstrate how providers
can focus their energy to expand literacy services and
reduce barriers to access for more Canadians, while clearly
accounting for outcomes.
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Benchmark example: reading domain

Cognitive Process: Interpreting
Level 1

* Use meaning and language, along with print cues to
predict words in familiar text

¢ |dentify the difference between fact and opinion,
after listening to a passage read by another person

* Make a prediction and/or inference after listening to
a piece of text read by another person

e |dentify the main idea, after listening to a non-
fictional piece of text read by another person

* |dentify the theme, after listening to a fictional piece
of text read by another person

Level 2
* Use context cues to predict words and their meaning

¢ |dentify the difference between fact and opinion
after reading a non-fictional piece of text

* Make inferences and predictions after reading a
piece of fiction

e |dentify the main idea, after reading a non-fictional
piece of text

¢ |dentify the theme, after reading a piece of fiction

From the Ground Up

A Research-in-Practice Approach to Outcome-Oriented
Program Evaluation

The From the Ground Up project has produced a set of
tools for literacy evaluation. Each was produced by a
community literacy group or program from different parts
of BC: Inreach/Outreach Program of the Carnegie Learning
Centre in Vancouver; Families in Motion and Parents and
Children Together in the Fraser Valley; Columbia Basin
Alliance for Literacy; Houston Link to Learning; Storytellers’
Foundation, Hazelton; and Project Literacy Victoria. The
tools were then fieldtested by a range of programs across
the province and revised based on feedback. The tools
cover the spectrum of community literacy work and shine a
light on its depth and breadth. The five tools look at learning
in a group setting, goal setting among learners, community
literacy development, reflective practice, and training
and monitoring volunteer tutors. They can be found at:
http://ripal.literacy.bc.ca/fromthegroundup/default.html

From the Ground Up is a partnership of RiPAL-BC and
Literacy BC, funded by the former National Literacy
Secretariat and AVED.
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Regional Literacy

Coordination
comes of age

Beginning in 2008, Literacy BC, along with representatives from
Literacy Now, Ministry of Education Literacy Branch and Ministry
of Advanced Education participated in a series of meetings to
explore the literacy infrastructure in the province. One of the key
aspects of this infrastructure has been the Regional Literacy
Coordinator position that was initiated by Literacy BC as a pilot
project in 1994. Starting with three RLCs, the position slowly
and steadily expanded across the province until a total of 13
regions were served by this role.

On February 14 2008, the Ministry of Advanced Education
announced on-going funding for full time Regional Literacy
Coordinator positions at 16 post-secondary institutions that
deliver fundamental literacy programs. A total of $1.6 million was
transferred to the colleges and universities to fulfill this goal.

Literacy BC worked with the Ministry of Advanced Education,
Literacy Now and representatives of the Deans and Directors to
create a job template for the position. In May, 2008 along with
Literacy Now, Literacy BC made a presentation to the Deans and
Directors about the RLC role and responsibilities, emphasizing
where they fit into the larger emerging literacy infrastructure. We
will continue to support the RLCs and the development of their
role, through leadership in training, central consulting services,
building and maintaining a community of practice and more.

New horizons for district
literacy planning

BC’s literacy framework and legislation now mandates all school
districts to submit a District Literacy Plan in July every year. To
facilitate that process, last Fall the Ministry of Education, Literacy
Now and Literacy BC participated in seven regional forums
explaining the planning process and informing school districts
and other community participants of available supports.

These meetings culminated in a well-attended information
session in January 2008 in Vancouver, in which Literacy BC
participated as a panelist. We also hosted an information table
in the main area, providing up-to-date information about our
organisation to key stakeholders with whom we are seeking to
strengthen communications.

As the new plans roll out, we look forward to providing districts
with training, community building and other supports.
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Sharing Knowledge

LITERACY AND JUSTICE

In September, Literacy BC, in partnership
with Corrections Branch and the Ministry of
Education, organized an in-depth forum on
challenges and opportunities related to literacy
provision in the provincial correctional system.
The forum was well-attended by educators and
representatives from correctional facilities and
relevant government departments.

A number of concrete steps were identified for
active development, and we continue to work
with stakeholders from the justice field to ensure
that the impacts of low literacy are understood
and addressed across all sectors.

ENGLISH LITERACY
FOR NEW CANADIANS

In March, Literacy BC convened a forum to focus
on the intergenerational challenges of English
languageacquisitionforrecentimmigrantfamilies
- and how immigrant support organizations, ESL
providers, literacy organizations, researchers
and others can collaborate to create solutions.

UBC’s Human Early Learning Partnership unveiled
cutting-edge research into the English literacy
skills of immigrant children entering the
school system. Julia Dodge (Regional Literacy
Coordinator, Fraser Valley) described the
methods and philosophy of several family
literacy programs with deep roots in Abbotsford
and Chilliwack. The forum also featured a hands-
on introduction to Alberta’s promising ESL
Literacy and Parenting Skills model. Participants
engaged in extensive discussion, and departed
re-energized to confront this critical issue.

WORKFORCE LITERACY

In November, Literacy BC was pleased to host a
detailed presentation by Dr Satya Brink (Human
Resources and Social Development Canada) on the
implications of the International Adult Literacy and
Skills Survey for BC’s labour force, which was well-
attended by local MLAs, business leaders, union
representatives, literacy providers, researchers,
and policy-makers. DVDs of the presentation can be
ordered from Literacy BC. Dr Brink also addressed
community literacy groups in the Fraser Valley on
the potential of mapping technology to support
literacy and social development.




Thank you

Literacy BC gratefully acknowledges the individuals and organizations
that contribute time, energy, and money to support literacy and learning
in BC. We would like to say a very special thank you to those who made
generous contributions this year (April 1 2007 - March 31 2008).

Individual Donors

Joan Andersen; Melanie Austin; Patti Barnes; Kim Bayer; Carla Bullinger; Melisa
Chui; Jennifer Cliff-Marks ; Susan Copland; Helen Dempster; George Ditchburn;
Joan Doree; Margot Finlayson; John Friesen; Laurie Gould; Joyce Gram; David
Griffiths; Neil Guernsey;Wendy Hocken; Jean Hudson; Stephanie Jewell; Leslie
Kiehlbauch; Beverly McLaughlin; David Moddle; Doreen Newell; Loree Owen;
Leo Perra; Rhian Piprell; Peter Podovinikoff; Robin Preston; Joan Rhodes; R.
Lorraine Sanderson; Joan Savoie; Caroline Vanslyke

Donations In Honour/In Memoriam

Anonymous (in honour of the Tasasaki family); John H. van Omme (in memory
of Dr.William Thompson); Elana Rosenberg (in honour of Dana Ross on her
30th birthday); Union of British Columbia Municipalities (in honour of Premier
Gordon Campbell); Mr. William Mah & Mrs. Joyce Mah (in honour of their
wedding, July 14,2007); Anonymous (in honour of Kit Pearson); Anonymous (in
honour of Barb Stoddard)

In memory of James (Jim) Eidt: Laura Aitken;Victoria International Film Producers
Association;Victoria Oldtimers Hockey Team

In memory of Dawnn Pellin: Anonymous; John & Jean Bingham; Joan Brown; Jacqui
Butterfield;The North Shore Lemmings; Catherine Kaulback

United Way Donor Designated Pledges

United Way of the Lower Mainland: John Grieve (Fasken Martineau DuMoulin);
Terry Tebb (Fisheries and Oceans Canada); Raymond Lam & Tracy Defoe (UBC)

United Way of Greater Toronto: Barbara Insley (TSX Venture Exchange)
United Way of Greater Victoria: BC Ferries

Corporate, Foundation and Organization Donors
Gold ($10,000+)
CanWest Global Raise-a-Reader

Mercer and Marsh Canada
Vancouver Foundation

Silver ($5000+)

Boston Pizza

The Keg Steakhouse and Bar
Manulife Financial

Seaspan International

The Stewart Fund

Bronze ($1000+)

CBC

Canada Post Corporation

The Co-operators

G & F Financial Group

Great-West Life, London Life and Canada Life
Pacific Blue Cross

Teldon Print Media

TELUS Communications Inc.

Vancouver International Airport Authority
The Vancouver Sun/The Province

WHERE Vancouver

Friends

CN Employees Charity Chest
Friends of Naramata Library

Literacy BC

601-510West Hastings Street,Vancouver, BC,V6B |L8
Phone: 604-684-0624 + Toll-free: 1-888-READ-234
Fax: 604-684-8520

info@literacy.bc.ca

www.literacybc.ca

PROMOTING AND SUPPORTING LITERACY AND LEARNING
IN BRITISH COLUMBIA SINCE 1990

Donations to Literacy BC are tax deductible.
Federal Charities Number 12846-0334-RR000 |

Smoking Lily — proceeds from book drive
UBC Law School Class of ‘81
Valles Steamship (Canada) Ltd.

In-Kind Contributors
PRESENTING CONTRIBUTORS ($5000+)

ABC CANADA; absolute spa at the century; beyond restaurant + bar; Douglas
& Mclntyre; Listel Hotel Vancouver; Pacific Newspaper Group; Neocode
Software; Scholastic Book Fairs Inc; TR Trades

LEAD CONTRIBUTORS ($1000+)

Anthony Wong —Videographer; Canucks Family Education Centre; Listel Hotel;
Maynards; Panago Pizza; Pan Pacific Vancouver; Rocky Mountaineer Vacations;
Sonora Resort Canada; Starbucks Coffee Company; The Sutton Place Hotel;
UBC Wine Research Centre;Vancouver Public Library

PRIZE CONTRIBUTORS

A Kettle of Fish;Annick Press Ltd;Arts Club Theatre; Bacchus Restaurant;

BC Sports Hall of Fame & Museum; Bill More; Black Hills Winery; Blasted
Church Vineyards; Blue Mountain Vineyards & Cellars; Blue Water Cafe; Book
Warehouse; Café Pacifica; CedarCreek Estate Winery; Chartwell at Four
Seasons Hotel; Cormorant Books; Delta Sun Peaks Resort; Delta Vancouver
Suites; Delta Victoria Ocean Pointe Resort; Diva at the Met; Douglas &
Mclintyre; Douglas Gibson Books; Electronic Arts; Elixir; Explorer Gear Inc.;
Fairmont Chateau Whistler; Fairmont Jasper Park Lodge; Fairmont Royal York;
Fairmont Vancouver Airport; Fairmont Waterfront; Fashion Magazine; Genome
BC; Georgian Court Hotel; Groundwood Books; H.B. Fenn & Company Ltd.;
Harbour Publishing; HarperCollins Canada ; Helijet International; Henry Birks &
Sons; Herder Winery & Vineyard; Hockey Night in Canada; Horizons Restaurant;
House of Anansi Press; HUB International Insurance Brokers; Hudson’s Bay
Company; Joe Fortes Seafood & Chop House; John Wiley & Sons Canada; Kerr’s
Recognition Services; Ki Restaurant; Kids Can Press; La Frenz Estate Winery;
Lake Breeze Vineyards; Lloyds Travel and Cruises; McClelland & Stewart;
McGraw-Hill Ryerson; Metropolitan Hotel; Mission Hill Family Estate; Monk
McQueens; O’Doul’s Restaurant & Bar; Opus Hotel; Orca Book Publishers;
Pacific Centre; Pacific Coastal Airlines; Pacific Palisades Hotel; Pacific Sands
Beach Resort; Penguin Books Canada; Playhouse Theatre Company; Poplar
Grove Winery; Provence Marinaside; Purdy’s Chocolates; Quails’ Gate Estate
Winery; Raincoast Books; Random House of Canada; Red Rooster Winery;
Riverside Golf Centre; Rogers Video; Sandhill Wines; Siddall & Associates;
Simon & Schuster; St. Joseph Media; Stag’s Hollow Winery; The Globe & Mail;
The Grand Ballroom; The Walrus; The William Tell Restaurant; Thomas Allen
Publishers; Thornhaven Estate Winery; Tinhorn Creek Vineyards; Tundra Books;
Vancouver Art Gallery;Vancouver Canucks;Vancouver International Writers &
Readers Festival;Vancouver Police Department;Wild Goose Vineyards

Government Sponsors

Ministry of Advanced Education & Labour Market Development (formerly
Ministry of Advanced Education), Government of British Columbia; Ministry of
Education, Government of British Columbia; Office of Literacy and Essential Skills,
Human Resources and Social Development Canada, Government of Canada

“Literacy is the foundation upon which learning, work and life success are based. It is a fundamental necessity in today’s rapidly

changing world. Your commitment to assisting people to develop and improve their literacy skills is recognized throughout

British Columbia. Your organization contributes to our province’s prosperity by enabling others to achieve a richer and fuller life.”
Honourable Wally Oppal, Attorney General and Minister Responsible for Multiculturalism, writing to Literacy BC in 2007
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